Impact survey results for EEN Lithuania
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Based on 126 replies.

period: Juil 2023 - Jun 2024.

o EEN EEN Lithuania helped
save/create 15 jobs. That's 0,1
jobs per client company

-

EEN Lithuania helped its clients
increase turnover* by 13,1%
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Quality of services: EEN Lithuania

How would you describe EEN's services?

= How would you describe the
services of Enterprise Europe

Network in general?
= High quality and customised

Good quality but unspecific
= Poor quality and customised

Poor quality and unspecific

Responsiveness: EEN Lithuania

How would you describe EEN's responsiveness?

= How would you describe the
services of Enterprise Europe
Network in general?

50%

= Fast and efficient

Adequate and in line with my
business needs

~ 3%
Quite slow and with little
impact for my business

* Based on respondents who were able to estimate the economic impact of EEN services

Meeting client needs: EEN Lithuania
How well did EEN meet your needs?

= How well did the services you
received from Enterprise Europe
Network meet your needs?

= Extremely well

47%

Very well

= Somewhat

Not so well

Client satisfaction: EEN Lithuania

Would you recommend or work with EEN again?

= Very likely Zex

Somewhat likely 1%
T
I would not recommend
EEN
= | would discourage others
from using EEN services

Internationalisation services: EEN Lithuania

Most important target markets for internationalisation
Number of clients who have entered an international market with EEN's help, by target market
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Central / southern Africa
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Sustainability support: EEN Lithuania

Most important sustainability impacts

Other

More sustainable overall business model

Inclusion of social responsibility issues in value chain
Inclusion of environmental criteria in value chain
More local / shorter supply chains

Improved eco-design of products or packaging

Waste reduction or better waste management

Better energy efficiency

i
Increased use of renewable energies / resources “

Reduction of emissions / CO2 footprint
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Innovation support: EEN Lithuania

Most important innovations

Other ﬂ
New innovation strategies in the company
Better management of innovation processes in the company
Introduction of new business models —
Better protection / use of of intellectual property —
Implementation of a new technology —
New or significantly improved production process n
AT

New or significantly improved product or service
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Access to finance and funding: EEN Lithuania

Nost important sources of funding and finance

Other

Seed funding / Business Angels

Private investment / equity / venture capital
Public investment programmes

Invest-EU

Next Generation EU (COVID recovery fund)

Single Market Programme

Horizon Europe collaborative projects

Regional projects under the European Regional Development Fund (RN T

European Innovation Council (EIC) funding or Seal of Excellence
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